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	Job title:
	Facilities Maintenance Operative
	Leader of others:
	No

	Reports to:
	Electrical Team Leader
	Contract type:
	Mobile 

	Business Area
	Homes 
	Budget holder?
	No



	Job purpose

	
As our Facilities Maintenance Operative, you’ll be responsible for cyclical EET testing, communal fire alarm checks, domestic smoke alarm testing and associated component replacement. You’ll also perform health & safety checks within our communal area which include emergency lighting, fire door checks and general safety checks to ensure we remain compliant across our buildings and communal spaces. As you’ll spend so much time out and about in our diverse stock you’ll act as Yorkshire Housings eyes and ears when it comes to any disrepair such as damp and Mould or any damage to the building and report it appropriately. Working closely with the Electrical team, you’ll support them when required or appropriate for your role.




	Key responsibilities

	
· Co-ordinate and undertake EET testing of electrical appliances for our domestic/communal properties and staff equipment, record results and maintain appropriate records and schedules. 
· Co-ordinate and undertake Domestic smoke detector testing, record results and maintain appropriate records and schedules, also minor repairs to be carried out when required.
· To undertake cyclical user checks of existing fire alarm systems within Yorkshire Housing properties. Record results, list & report system faults and Maintain records & schedules.
· To undertake cyclical health and safety checks on our communal areas, making sure all emergency exit routes are clear, and all normal operation & emergency lights are working correctly. Record results, list & report any issues that are observed and maintain records & schedules. We will expect minor repairs to be carried out on any lights that are not working, such as lamp replacements and gear tray replacements.
· To undertake summer emergency 3-hour checks on the emergency lights in our communal areas, making sure all lights work on normal operation and the battery holds charge for a minimum of 3 hours. Record results, list & report any issues that are observed and maintain records & schedules. We will expect minor repairs to be carried out on any lights that are not working, such as lamps and gear trays.
· When required, to support and assist the electrical team with lighting upgrades and commercial testing, alongside any 2-person lifting for access.
· To represent Yorkshire Housing and be our eyes and ears when out and about in our places or customers’ homes. You’ll also wear and keep in good order any supplied clothing/uniform. 
· Carry out and complete all required work to the very highest standards of quality and compliance expected by Yorkshire Housing. You’ll also carry out works in a manner to ensure you protect our customer’s belongings and home, leaving all works areas tidy and free from debris etc. 
·  Work safely within the terms of all risk assessments and method statements as well as the requirements of the Health and Safety at Work Act etc, along with adopting any given best practice with regards to health & safety issues.
· Produce and maintain accurate records of all work undertaken in the format required and provide timely information as required. 
· Work as part of a team, liaising and cooperating with colleagues, other trades, and administrators. 
· Work, where appropriate, using your own initiative to resolve technical difficulties on site. 
· Contribute proactively in your one-to-one sessions with your line manager. Take ownership of your own development and co-operate fully with further training requirements where identified. 
· Take care and maintain all tools, equipment and devices provided to you by Yorkshire Housing.  
· To undertake further training as required to increase competency within your role. 
As you can imagine, the above might not be all you’ll be responsible for in role so you might be asked to take on some other key responsibilities if they’re suitable for your role.



	What you’ll bring to the role

	The main things:

	
· Full UK driving licence 
· A methodical approach to work and record keeping 
· IT savvy
· Excellent communication and interpersonal skills 
· Ability to work on own initiative with minimum supervision 
· Well organised, able to embrace new ideas and processes and proactively support implementation 
· Ability to maintain a flexible approach to working times 
· Eagerness to develop own skills and adapt to change
· Personal values and approach that align with YH’s values
· Ability to work flexibly in line with Hub, Home and Roam principles
· An understanding of Equality, Diversity and Inclusivity and how this is applied through our service to customers and colleagues


	It would be a bonus if you have:

	· Recognised qualification or experience in EET Testing.
· Recognised electrical qualification 
· Practical maintenance/Repair background 
· Previous experience in a similar post – caretaking/property care 
· Manual Handling Training/Instruction 
· Electrical maintenance  experience

	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say.
Be curious • Think differently • Ask questions • Keep learning.
Make it happen • Own it • Do it • Be empowered.
Achieve impact • Do things that matter • Deliver results • Show pride and passion.
Have fun • Enjoy work • Be yourself • Stay connected.

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 



	Date last reviewed 
	August 2024
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