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	Job title:
	Technical Surveyor
	Leader of others:
	No

	Reports to:
	Team Leader 
	Contract type:
	Mobile

	Business area:
	Repairs and Maintenance
	Car allowance:
	No

	Budget holder:
	No
	DBS required:
	Basic



	Job purpose

	As a Technical Surveyor, you’ll be the first into action, completing make‑safe works and first-time fixes, carrying out property surveys and reporting your findings to the required standards whilst updating systems to ensure any further works are promptly instructed. You’ll use your technical expertise to ensure Yorkshire Housing homes are safe, compliant, and maintained to a high standard, while also supporting operatives with day‑to‑day technical guidance and quality assurance.

You’ll act as a key point of referral for complex repair issues, damp and mould cases, disrepair, and other escalations, helping ensure statutory and regulatory requirements are met and that repairs are completed right first time. Through coaching operatives, undertaking quality checks, and supporting effective processes, you’ll drive continuous improvement and consistently promote a great customer experience.

Working closely with trades, contractors, and colleagues, you’ll contribute to delivering timely, value‑for‑money outcomes that enhance the quality of our homes and help customers feel proud of where they live.




	Key responsibilities

	· Attend properties to complete make‑safe works, complete surveys, record findings, and update systems so follow‑on works are raised promptly 
· Manage your own caseload, working independently while contributing effectively as part of the wider team
· Act as a technical referral point for complex repairs, damp and mould, disrepair, empty homes issues, and other escalations
· Carry out property inspections, identifying required repairs or investment works and keeping relevant teams informed
· Provide day‑to‑day technical guidance to operatives, helping diagnose issues and specify work to achieve first‑time fixes
· Complete sample checks and quality‑control audits of operatives’ work, giving clear, constructive feedback and supporting skills development. 
· Work with trades, contractors, and colleagues to ensure work is completed safely, correctly and to required standards, escalating concerns when needed
· Ensure all activities comply with health and safety, building regulations, and processes relating to damp, mould, and disrepair and any HHSRS related issues
· Take ownership of cases from initial contact to completion, providing updates and ensuring timely, value‑for‑money outcomes
· Identify risks, improvements, and opportunities to enhance service quality and the customer experience. 
· Support complaint resolution by gathering evidence, communicating findings, and working collaboratively to resolve issues. 
· Maintain accurate data and reporting to support operational delivery and performance monitoring

As you can imagine, the above might not be all you’ll be responsible for so you might be asked to take on some other key responsibilities if they’re suitable for your role. 




	What you’ll bring to the role

	The main things:

	· You’ll have a strong technical knowledge of building construction, maintenance, repairs, and health and safety practices 
· A diagnostic, solution‑focused approach to identifying issues and specifying remedial work 
· Experience working in a customer‑facing repairs or property environment, with the ability to adapt to diverse customer needs 
· Confidence in providing clear technical advice, guidance, and feedback to operatives, colleagues, and contractors 
· You’ll have commercial awareness, able to work to budgets and maximise value for money 
· Ability to manage your own caseload, prioritise effectively, and work independently while contributing to the wider team 
· Strong communication skills, able to deliver information clearly, professionally, and with empathy 
· High attention to detail with the ability to spot quality or compliance issues quickly 
· Comfortable overseeing and inspecting work delivered by in‑house teams or contractors, constructively challenging where needed 
· Strong organisational skills, able to work at pace, balance multiple demands, and adapt to changing situations 
· A customer‑centred mindset, ensuring decisions support positive customer outcomes 
· You’re confident using digital systems, updating job information, reports and case notes accurately and on time 
· A collaborative and proactive approach, with a commitment to continuous improvement 
· Values and behaviours that align with Yorkshire Housing’s culture, including inclusivity, accountability, and curiosity 
· Flexibility to work across the Yorkshire region in line with Hub, Home and Roam principles 
· A full UK driving licence


	It would be a bonus if you have:

	· A technical qualification such as HNC, RICS, CIOB or equivalent. 
· Membership of a relevant professional body (e.g., RICS, CIOB). 
· Previous experience of on‑site supervision or managing contractors. 
· Additional specialist knowledge in areas such as environmental sustainability, damp and mould diagnostics, or building pathology.


	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say
Be curious • Think differently • Ask questions • Keep learning
Make it happen • Own it • Do it • Be empowered
Achieve impact • Do things that matter • Deliver results • Show pride and passion
Have fun • Enjoy work • Be yourself • Stay connected

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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Yorkshire Housing   Role Profile          

Job title:  Technical  Surveyor  Leader of others:  No  

Reports to:  Team Leader    Contract type:  Mobile  

Business area:  Repairs and Maintenance  Car allowance:  No  

Budget holder:  No  DBS required:  Basic  

 

Job purpose  

As a Technical Surveyor, you’ll be the first into action, completing make - safe works   and  first - time   fixes , carrying out property surveys   and reporting your findings to the required  standards whil st   updating systems to ensure any further works are promptly instructed.  You’ll use your technical expertise to ensure Yorkshire Housing homes are safe, compliant,  and maintained to a high standard, while also supporting operatives with day - to - day  technical  guidance and quality assurance.     You’ll act as a key point of referral for complex repair issues, damp and mould cases,  disrepair, and other escalations, helping ensure statutory and regulatory requirements are  met and that repairs are completed right first time. Through coaching operativ es,  undertaking quality checks, and supporting effective processes, you’ll drive continuous  improvement and consistently promote a great customer experience.     Working closely with trades, contractors, and colleagues, you’ll contribute to delivering  timely, value - for - money outcomes that enhance the quality of our homes and help  customers feel proud of where they live.    

 

Key responsibilities  

   Attend properties   to  complete  make - safe works, complete surveys, record findings, and  update systems so follow - on work s   are   raised promptly        Manage your own caseload, working independently while contributing effectively as  part of the wider team      Act as a technical referral point for complex repairs, damp and mould, disrepair, empty  homes issues, and other escalations      Carry out property inspections , identifying required repairs or investment works and  keeping relevant teams informed      Provide day - to - day technical guidance to operatives, helping diagnose issues and  specify work to achieve first - time fixes      Complete sample checks and quality - control audits of operatives’ work, giving clear,  constructive feedback and supporting skills development.       Work with trades, contractors, and colleagues to ensure work is completed safely,  correctly and to required standards, escalating concerns when needed  

