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	Job title:
	Senior Estate and Environmental Caretaker 
	Leader of others:
	N/A

	Reports to:
	Estate and Environmental Team Leader
	Contract type:
	Fixed Base

	Business Area
	Environmental Services 
	Budget holder?
	N/A



	Job purpose

	
To support the Estates and Environmental Team leader to maintain the physical appearance of the Swarcliffe Estate keeping it to a high standard with specific emphasis on meeting contractual requirements and improving performance in the designated public and communal areas.

Coordinate, supervise and monitor repairs and maintenance work including void clearances and groundworks undertaken by the Estate Team to ensure that they are completed to standard, time and cost. 

Provide cover for and when necessary undertake duties of the Environmental, Estate Team Leader during periods of absence from work.





	Key responsibilities

	
· Assist in the day to day supervision and monitoring of Estate Caretakers to ensure that the Estate and Environmental Service is delivered to standard, setting rota’s and other planned activities when necessary 

· Step in to cover any gaps in service undertaking patrols and inspections, cleaning, and estate warden duties as required or directed.

· Provide cover for the Estate and Environmental Team Leader during periods of absence from work.

· Ensure that day to day incidents are reported, logged and dealt with accordingly. Reporting failures of services which affect customers to the appropriate external agencies.

· Investigate and report failures of service that affect customers; or environmental or tenancy breaches to the appropriate agencies e.g. fly-tipping, 

· Take part in routine and systematic inspections of internal and external areas across the estate (communal and to individual properties) to ensure that all contractual obligations and standards are being met, taking appropriate action as directed where non-compliance or breaches have occurred. 

· Ensure that all patrols have been carried out by using the App data and following up 
· Assist in the preparation for monthly and quarterly inspections with Leeds City Compliance Team, by inspecting areas prior to the audits and highlighting issues to the Estates team.

· Take the lead in co-ordinating and supervising agreed repairs and maintenance work undertaken by the Estate Team. Liaising with Technical Team members to scope out the work as necessary whilst ensuring completion to time, cost and quality.

· Carry out all duties in accordance with all health, safety and welfare regulations and best practice, to include machinery, asbestos and COSHH.

· Assist in the development and review of all risk assessments and methods of work 

· Uphold the corporate image of Yorkshire Housing by ensuring that the Environmental and Estate Team wear and keep in good order any supplied clothing; and by keeping vehicles in good order and clean. Assist with the carrying out of regular vehicle inspections.

· Knowledge of environmental and estate management and repair related work and experience of supervising a team of caretakers. The management of working relationships and monitoring of work. 

· The post holder will use be responsible for driving a vehicle and using manual tools and moving machinery in a generally outdoor environment.  There are some risks associated with the use of machinery and chemicals such as cleaning materials.

· Being predominantly an outdoor post, working conditions may be cold and the post holder may be subject to inclement weather at times.  Occasionally the post holder may be required to work in hazardous and unpleasant conditions in carrying out their duties.

· Some out of hours work may be required 




	What you’ll bring to the role

	The main things:

	· Experience working with people within a housing, caretaking, building or estates/ facilities management and  experience in a similar role is preferred
· Strong verbal and written communication skills and excellent customer care skills
· Able to work as part of a team, willingness to work flexibly and on your own initiative. 
· Confident driver and ability to drive various size commercial vehicles and have a current driving license.
· Line management or staff supervision experience

	It would be a bonus if you have:

	
To be successful in this role you need to be friendly and approachable to our tenants and customers and keep professional at all times; you will need to take ownership of and be proactive in dealing with any day-to-day issues that arise. Able to form good working relationships with our colleagues and partners to ensure that you make things happen and achieve impact.  You need to manage your workload whilst ensuring standards are met and support colleagues when needed. 


	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say.
Be curious • Think differently • Ask questions • Keep learning.
Make it happen • Own it • Do it • Be empowered.
Achieve impact • Do things that matter • Deliver results • Show pride and passion.
Have fun • Enjoy work • Be yourself • Stay connected.

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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