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	Job title:
	Learning Lead 
	Leader of others:
	Yes

	Reports to:
	Head of Learning  
	Contract type:
	Agile-Homeworking

	Business area:
	Learning and Development
	Car allowance:
	No

	Budget holder:
	No
	DBS required: 
	No 


 
	Job purpose 

	This role supports the ongoing delivery of Yorkshire Housing’s priorities and the People & Culture Strategy by providing dedicated and professional learning and organisational development support to the business.
Reporting to the Head of Learning, and working closely with the People Business Partners, our Learning Lead acts as the trusted people development expert and the ‘go to’ person for advice on all things L&D and culture to their stakeholders, designing and delivering innovative solutions and interventions. 
This varied and proactive role will include assessing organisational needs and priorities and building the case for new approaches, as well as providing advice and support that meets specific people development needs through detailed analysis of issues, data, ongoing dialogue, best practice and research.


 
	Key responsibilities 

	
· Work in partnership with the senior management team across your functional areas to build innovative & effective learning, development and culture plans in each area that supports and enables the delivery of our business strategy. 
· Build trusted relationships with managers and colleagues at all levels, enabling you to explore, diagnose and address business challenges, using a colleague experience and development lens.
· Using data and insights, highlight trends and areas for improvement in our colleague experience 
· Recommend and deliver the right solutions to provide colleagues with the tools, learning and opportunities they need to be successful.
· Identify opportunities to improve manager capability within your business areas, with a focus on the capability and behaviours needed to drive a culture of high support and high challenge. 
· Oversee the embedding of the conduct and competency standards within your business areas, making sure we’re compliant with the regulator. 
· Research, design and deliver effective learning and development solutions that address business goals and priorities, including facilitating bespoke training, team building activities, group facilitation, seminars or commissioning third party delivery. 
· Lead the L&D Trainer(s), providing them with direction and support for them to contribute to the delivery of the learning plans in their area. 
· Work collaboratively with colleagues across the People Team to lead and enable our desired culture, ways of working, values and behaviours, with particular focus on supporting managers to lead positive change in their areas.
· Support and contribute to the evolution of talent assessment and talent management, ensuring that we expertly manage our emerging talent and high potential groups.
· Work with the People Business Partner’s to develop and deliver programs to upskill line managers, support new managers and those wanting to step up and develop management skills.
· In partnership with the senior management team, develop and deliver plans for the embedding of a coaching culture where developmental performance conversations and supportive feedback become the norm.
· Develop effective, innovative and impactful interventions to support the growth and personal development of individuals, teams, managers and leaders.
· Support and coach managers to create and manage active development plans for colleagues and their teams.
· Guided by our strategic priorities, identify, create and enable great opportunities and an amazing employee experience for colleagues, delivering a range of projects and interventions. 
· Support the creation and delivery of targeted colleague engagement plans across you areas, enabling managers to lead the delivery of actions and solutions.
· Deliver a plan to address the future skills needs of your business areas. 
· Providing support to onboarding programmes, ensuring that colleagues receive the best possible support, training and experience when they join YH. 
· Support the delivery of our Equality, Diversity and Inclusion ambitions, to ensure that we are a truly inclusive employer.
· Research and network to identify best practice, new ideas and innovation. Combine this with organisational insight to inform the successful delivery of the People & Culture strategy. 
As you can imagine, the above might not be all you’ll be responsible for in role so you might be asked to take on some other key responsibilities if they’re suitable for your role.




	What you’ll bring to the role 

	The main things you’ll have: 

	· Experience of working in a highly collaborative, dynamic and fast-paced environment.
· A natural collaborator who can work well with others to co-create amazing results 
· Highly tuned coaching skills, with a track record of developing others.
· Naturally curious and an independent thinker who looks externally and is prepared to push established boundaries and norms to achieve the best outcome.
· Strong interpersonal skills and able to persuade and influence others positively.
· Establishes trusted professional relationships quickly; demonstrates gravitas in managing the expectation/needs of customers. 
· Strong written skills, including experience of preparing succinct, professional learning materials reports.
· Highly tuned coaching skills, with a track record of developing others.
· Ability to challenge ‘why we do things like that round here’ in a positive and constructive manner, providing solutions and ideas
· Taking personal responsibility to deliver to a consistently high standard.
· Working in a flexible and agile way – ‘work is what we do, not where we go’ and supporting others to work in this way.
· Bringing systematic approaches and concrete deliverables to areas such as Leadership and management development, challenging conversations, talent development, performance, culture, values & behaviour, 
· Experience of designing, delivering and implementing learning interventions with a proven track record of results. 
· Experience of consulting or collaborating with business leaders to design and recommend effective learning and development solutions.
· Working with and influencing senior leaders and colleagues at all levels.
· Experience of evaluating learning and development interventions.
· Ability to develop and deliver learning and development using a wide range of media and methods, including e-learning, virtual delivery and online video guidance.
· Able to use data and evidence to plan approaches and interventions. 
· Eagerness to develop own skills and adapt to change.  
· Personal values and approach that align with YH’s values
· Ability to work flexibly in line with Hub, Home and Roam principles.
· An understanding of Equality, Diversity and Inclusivity and how this is applied through our service to customers and colleagues.


	It would be a bonus if you have: 

	
· Experience of supporting agile, remote teams.


	Our values: 

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work.  
 
Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say. 
Be curious • Think differently • Ask questions • Keep learning. 
Make it happen • Own it • Do it • Be empowered. 
Achieve impact • Do things that matter • Deliver results • Show pride and passion. 
Have fun • Enjoy work • Be yourself • Stay connected. 
 
We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles.  
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