Yorkshire through and through...

900+

Great colleagues
working here.

20,000

Homes that we own or
manage across Yorkshire.

New homes we’ll be building
over the next few years.

Yorkshire
Housing



What we’re about...

Our customer
promise...

Making it possible to have
a place you're proud to
call home.

Our vision...

To be the UK’s best
housing provider.

Doing things
differently...

We're out to reinvent what
it means to be a landlord.

Yorkshire
Housing



What we’re about...

All about Yorkshire...

We'’re the biggest housing
association based solely
in Yorkshire.

Doing things
differently...

Using innovative tech to
go green and improve our
customer experience.

Yorkshire
Housing

Extra support...

Services for customers who
need it, whether that’s money
coaching or to help them

live independently.




Our strategic priorities...

Customer
obsessed

Improving our customers’
and colleagues’ experience.

Yorkshire
Housing

Homes and places
to be proud of

Creating places people are
proud to call home.

3 Pre-emptive

Our game-changing shift to
dealing with issues before
they happen.




