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Role Profile 

	Job details	

	Job title:
	Independent Living Officer – Help at Hand

	Reports to:
	Team Manager (Help at Hand)

	Dept:
	Customer Independence
	Date Updated:
	March 2023



	Job purpose

	Financial responsibility:
	NA
	People responsibility:
	NA

	Strategic input:
	NA
	Regulatory responsibility:
	NA

	To provide a high-quality person-centred support service, promoting independence and choice for customers. 



	Key relationships

	Internal:
	External:

	Safeguarding Lead, YH colleagues including tenancy support team
	Help at Hand customers, Yorkshire Housing residents, external stakeholders e.g. social workers and health professionals, alarm equipment and monitoring providers



	Accountabilities

	• To organise and carry out visits to Help at Hand customers. To support our customers in line with the core aims of Help at Hand with the following tasks; 

o To live independently in their own home. 
o Aim to do with, not for – promote independence, not dependence. 
o Ensure Help at Hand is the best team to do that task, otherwise signpost and support customer to find an appropriate service. 

• Gain a knowledge and understanding of customers’ needs and choices whilst providing caring and sympathetic support that promotes independence
• Regularly undertake and review needs and risks assessments and ensure agreed outcomes are documented and actioned
• Signpost and refer to external services as required, liaising with health, care and other professionals and attending case conferences to facilitate their support
• Be competent to install emergency alarms and telecare (assistive technology) equipment as required, ensuring customers understand and can use the equipment 
• Ensure equipment is regularly tested as required and records are maintained
• Respond to emergency calls for assistance, including out-of-hours standby service as per rota, taking action as appropriate
• Ability to undertake evenings and weekend work as required in order to meet the needs of the customers
• Able to administer first aid if required and refer to emergency services or GP as appropriate
• Understanding of safeguarding for vulnerable adults and children procedures in order to respond appropriately to any safeguarding issues raised or observed as part of daily duties. • Promote and market the services to generate increased customer numbers and support financial viability 
• Work with colleagues to provide cover for annual leave, sickness etc to ensure customer service and support can be maintained
• Carry out other duties that may reasonably fall within scope.

	
Knowledge, skills and experience

	Essential:

	· Demonstrated numeracy and literacy skills and strong attention to detail 
· Ability to provide an exceptional level of customer service that promotes customer independence
· Ability to use your initiative to identify opportunities and create outcomes that promote customer independence
· Ability to work under pressure, prioritising and balancing multiple tasks and requests
· Understanding of Safeguarding
· Excellent inter-personal skills and ability to communicate effectively within a wide range of people
· Good organisational skills
· IT competent and have experience of using Microsoft packages
· Ability to work without direct supervision and use own initiative, demonstrating good judgement
· Knowledge of services and opportunities available for older people
· Full driving license and access to a car for business purposes.
· Eagerness to develop own skills and adapt to change.   
· An understanding of Equality, Diversity and Inclusivity and how this is applied through our service to customers and colleagues. 
· A flexible approach and personal values and approach that align with YH’s values. 


	Desirable:

	· Previous experience of working with older people or adults requiring support.


	Our values: 

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work.  
 
Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say. 
Be curious • Think differently • Ask questions • Keep learning. 
Make it happen • Own it • Do it • Be empowered. 
Achieve impact • Do things that matter • Deliver results • Show pride and passion. 
Have fun • Enjoy work • Be yourself • Stay connected. 
 
We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles.  
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