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	Job title:
	Gas Team Leader
	Leader of others:
	Yes

	Reports to:
	Gas & Mechanical Services Manager
	Contract type:
	Permanent

	Business Area
	Homeworks
	Budget holder?
	Gas & Mechanical Services Manager



	Job purpose

	
 As a Team Leader, You will work agile on a home, hub and roam basis. You must have good knowledge and experience working on domestic gas appliances and heating systems and must hold current domestic gas AC’s qualifications  in Domestic Gas Safety, Central Heating and Hot Water, Cookers and Space Heaters. 

You will be the contact point for all team members, so your communication skills should be excellent. You should also be able to act proactively to ensure smooth team operations and effective collaboration.

You will be responsible for providing effective guidance/supervision, whilst managing and motivating team members on a daily basis.
  
Ultimately, you should lead by setting a good example and engage the team to achieve their goals.




	Key responsibilities

	
· To ensure that all works undertaken are compliant with all statutory regulations, safe methods of working and follow internal processes & procedures. 
· Oversee day to day operations of your team
· Create an inspiring team environment with an open communication culture
· Set clear team goals
· Delegate tasks and set deadlines
· Monitor team performance and report on KPI’s
· Motivate team members
· Ensure the team’s training needs are correct and up to date, provide coaching
· Listen to team members feedback and resolve any issues or conflicts
· Recognize good performance and reward accomplishments




	What you’ll bring to the role

	The main things:

	
· Excellent in depth knowledge of the service we deliver for Yorkshire Housing
· Excellent communication and leadership skills
· Decision making skills 
· Good PC skills, Servicesoft, Excel, Microsoft teams, Outlook etc. 
· Organizational and time management skills


	It would be a bonus if you have:

	
· Proven work experience as a team leader or supervisor


	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say.
Be curious • Think differently • Ask questions • Keep learning.
Make it happen • Own it • Do it • Be empowered.
Achieve impact • Do things that matter • Deliver results • Show pride and passion.
Have fun • Enjoy work • Be yourself • Stay connected.

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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