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	Job title:
	Data Analyst
	Leader of others:
	No

	Reports to:
	DGQ Analyst
	Contract type:
	Agile- Homeworking

	Business Area
	Technology, Innovation and Change
	Budget holder?
	No



	Job purpose

	
As a Data Analyst you will play an important role in supporting a range of data and analytical work across the Data Governance and Business Intelligence teams. Your role will be key in the delivery of analysis to drive data improvement across the organisation, as well as supporting migration of data to new systems.

You will design and deliver data quality and reconciliation reporting, as well as contribute to the delivery of other reports and dashboards. You will help to maintain data dictionaries, business glossaries and other associated metadata.

You will work closely with senior analysts to support delivery of all data and reporting solutions across the organisation, contribute to key regulatory returns and help to deliver and embed Data Governance processes.

You will be given opportunity to develop skills in Power BI, Azure, Salesforce and other data tools and technologies.

You will be passionate about data and have an excellent attention to detail. You will be curious about data techniques and technologies while proactively developing your own skills in data governance, reporting and analysis.




	Key responsibilities

	
· Support the delivery of reporting and data management across the organisation
· Support a range of data improvement activities to enhance data quality across corporate systems
· Support migration of data to new systems by building reconciliation reporting, testing data for issues and working with SMEs to correct data
· Support the design and build of a suite of data quality reports to help maintain data across the organisation
· Maintain and update all data dictionaries, business definitions and other metadata sources to ensure corporate systems remain well documented
· Contribute to the delivery of key regulatory returns, including data quality monitoring and assurance
· Support the delivery of data change processes, working collaboratively with colleagues across the organisation to embed good practice around data
· Help maintain accurate records by supporting key data input/updates and reconciling data across systems, including testing and validation of data
· Support the collection of user requirements for reporting and dashboard design
· Contribute to organisation-wide projects that require data analysis
· Maintain non-technical documentation as it relates to reporting
· Train colleagues in the use of reporting and data management tools

The above list of duties is neither exhaustive nor exclusive. The post holder is expected to undertake duties commensurate with the responsibility and level of this post as directed by the management team.





	What you’ll bring to the role

	The main things:

	
· Experience of working with complex data across multiple systems or sources
· Experience of manipulating data in a relevant data analysis tool (for example Microsoft Excel, including creating pivot tables, writing look-up formulae, etc.)
· Experience of maintaining and updating data on systems
· A passion for data and a desire to help drive a data-enabled culture across an organisation. 
· Proven ability to learn new technical and analytical skills, and experience of applying them to changing circumstances. 
· Ability to summarise, explain and present analysis to a diverse audience. 
· Excellent customer service and interpersonal skills, with experience of understanding and meeting customer needs and managing expectations. 
· Willingness to embrace change 


	It would be a bonus if you have:

	
· Relevant formal qualifications
· Previous experience working in a regulated environment particularly in Social Housing
· Experience of data management and the design of reporting and dashboards

	Our values:

	
Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say.
Be curious • Think differently • Ask questions • Keep learning.
Make it happen • Own it • Do it • Be empowered.
Achieve impact • Do things that matter • Deliver results • Show pride and passion.
Have fun • Enjoy work • Be yourself • Stay connected.

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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