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	Job title:
	Community Independence Officer
	Leader of others:
	Volunteers

	Reports to:
	Community Independence Manager
	Contract type:
	Agile

	Business Area
	Customer Independence
	Budget holder?
	N/A



	Job purpose

	
To develop community independence strategies and projects in line with Yorkshire Housing’s business strategy and values, and lead on implementation with a focus on South Yorkshire and Wakefield district. 

The community independence officer will work closely with Yorkshire Housing customers, colleagues and other stakeholders to improve the social and economic well-being of our customers, and on the regeneration of community spaces, including green spaces and community buildings. 

Working from a range of settings including co-working spaces, YH buildings/neighborhoods and home, the Community Independence Officer will provide targeted support to create thriving and sustainable communities and measurable social value outcomes. 





	Key responsibilities

	
· Develop and implement community independence strategies across the Yorkshire Housing service area, including community development projects and events
· Proactively build positive partnerships with colleagues from a range of Yorkshire Housing teams and services to ensure the effective delivery of community independence initiatives
· Develop strategic partnerships with local voluntary and community organisations, local authority departments and other agencies to enhance the opportunities available to customers and communities  
· Work with colleagues and partners to develop and deliver local place plans to support identified communities  
· Promote effective use of local assets including Yorkshire Housing community spaces to provide opportunities for social interaction, peer support and learning
· Assist to manage and maintain community spaces, including coordinating bookings and repairs where necessary
· Work with colleagues to develop and implement plans for the regeneration of community spaces, including outdoor communal areas across a range of sites
· To recruit, manage and support volunteers where appropriate in consultation with the Volunteer Development Officer and other colleagues
· Ensure compliance with legislation and guidance relating to community engagement and in line with Yorkshire Housing Policy and procedures
· Champion customer participation and tenant empowerment that involves tenants and other customers in shaping services
· Keep Yorkshire Housing’s executive team, board and customer committees up-to-date with initiatives and issues emerging in communities 
· Support community-based groups to develop their skills and abilities to enable them to organise their own community provision 
· Assist community groups and charity partners to raise funds where needed via YH funding opportunities, external agencies and grants
· Keep accurate records of activity and outcomes, including project plans, reports, progress against agreed KPIs and regular social value returns
· Work flexibly to meet the needs of communities, including occasional evening and weekend work, where necessary
· Provide occasional cover to community independence colleagues on leave, as agreed in advance
· As you can imagine, the above might not be all you’ll be responsible for in role so you might be asked to take on some other key responsibilities if they’re suitable for your role.




	What you’ll bring to the role

	The main things:

	
· Excellent communication and interpersonal skills
· Demonstrable experience of planning and delivering community development initiatives
· Highly organised with the ability to work on your own initiative
· Proven experience of building internal and external relationships 
· Proficient in the use of ICT systems and Microsoft packages
· Can work autonomously well and is driven by doing the right thing
· Actively promote value for money and efficiency 
· Access to a car for business purposes and willingness to travel 
· Eagerness to develop own skills and adapt to change
· Personal values and approach that align with YH’s values
· Ability to work flexibly in line with Hub, Home and Roam principles
· An understanding of Equality, Diversity and Inclusivity and how this is applied through our service to customers and colleagues


	It would be a bonus if you have:

	
· Understanding of social housing sector 
· Experience of working with and supporting volunteers
· Experience of fund-raising through events and grant applications 


	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say.
Be curious • Think differently • Ask questions • Keep learning.
Make it happen • Own it • Do it • Be empowered.
Achieve impact • Do things that matter • Deliver results • Show pride and passion.
Have fun • Enjoy work • Be yourself • Stay connected.

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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