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	Job title:
	Building Services Manager
	Leader of others:
	Yes

	Reports to:
	Head of Repairs and Maintenance
	Contract type:
	Agile

	Business area:
	Homes
	Car allowance:
	Yes

	Budget holder:
	Yes
	DBS required:
	Yes



	Job purpose

	You’ll lead the delivery of day‑to‑day repairs and maintenance ensuring work is completed to the right standards, within required timescales and in-line with legislation. You’ll oversee a team of Building Services Team Leaders and Senior Team Leaders, motivating and supporting them to deliver a high‑quality, efficient, customer‑focused service.
As a senior member of the Repairs Leadership Team, you’ll contribute to wider strategic objectives, champion continuous improvement and help shape a service that is efficient, responsive and aligned to Yorkshire Housing’s values. You’ll work collaboratively with colleagues across Repairs, Empty Homes, Strategic Asset Management, Procurement and other key teams to provide a joined-up approach to service delivery. 
You’ll play a key role in addressing evolving sector challenges, including leading our Damp, Mould and Condensation Team, ensuring full compliance with regulatory standards and managing contractors who support the service. Through strong leadership, insight and a focus on customer outcomes, you’ll help ensure Yorkshire Housing provides safe, well-maintained homes and a service customers can trust. 



	Key responsibilities

	· Ensure timely, high‑quality maintenance services are delivered across 20,000+ homes. 
· Monitor performance against KPIs, driving improvement and customer satisfaction. 
· Produce clear, evidence‑based reports, providing meaningful insight and escalating issues to the Head of Repairs and Empty Homes where required. 
· Lead the delivery of the Damp & Mould programme, ensuring compliance with legislation and internal standards. 
· Ensure all work meets Yorkshire Housing’s safety standards, policies, and statutory obligations. 
· Manage the annual Building Services budget, ensuring accurate forecasting, financial planning and strong commercial focus. 
· Maximise value for money in the delivery of planned and responsive works. 
· Oversee contractor performance and ensure compliant, cost‑effective procurement in partnership with the Procurement team. 
· Provide effective leadership to Building Services Team Leaders, ensuring teams are motivated, supported and delivering consistently high performance. 
· Build a culture of accountability, efficiency and continuous improvement. 
· Ensure all staff have the equipment, training and information required to work safely and effectively. 
· Act as a point of referral for escalations and complaints. 
· Work closely with colleagues in Strategic Asset Management, Empty Homes, Procurement and other internal teams to deliver integrated services. 
· Support the development of business cases and contribute to strategic planning for Repairs and Building Services. 
· Use operational data to identify trends and conduct trend analysis to inform decision‑making, resource planning, and service improvement. 
· Represent Building Services at leadership meetings and contribute to the effective management of Yorkshire Housing’s assets. 
· Work flexibly, including occasional out‑of‑hours support for emergencies. 
· Undertake any other duties commensurate with the role.




	What you’ll bring to the role

	The main things:

	· Significant managerial experience in Building Services or a comparable operational environment, with responsibility for complex service delivery and large budgets. 
· Strong influencing skills, able to build positive relationships across teams and use these to deliver operational excellence in a growing, evolving service. 
· Awareness of key social housing priorities, including Damp and Mould and Tenant Satisfaction Measures, with the ability to ensure delivery that meets these expectations. 
· A natural leader and coach who develops an inclusive, learning, values‑led culture and maintains a visible, supportive presence for the team. 
· Customer‑focused, taking ownership of end‑to‑end service delivery and complaints, and committed to achieving consistently great outcomes for customers with diverse needs. 
· Commercial and target‑driven, confident analysing data to make informed decisions, and comfortable working in a fast‑paced environment where meeting KPIs is essential. 
· An effective communicator who presents confidently in meetings and provides accurate, concise updates to senior stakeholders. 
· A forward‑thinking problem solver who considers the wider organisational picture and aligns decisions to strategic objectives. 
· Strong appetite for transformational change and continuous improvement, encouraging a culture where the team develops new skills and embraces change. 
· Holds a valid UK driving licence. 
· Committed to personal development and adaptable to change. 
· Demonstrates values and behaviours aligned with Yorkshire Housing’s values, with a clear understanding of Equality, Diversity and Inclusion in delivering services to customers and colleagues.
· Personal values and approach that align with YH’s values
· Ability to work flexibly in line with Hub, Home and Roam principles
· An understanding of Equality, Diversity and Inclusivity and how this is applied through our service to customers and colleagues.

	It would be a bonus if you have:

	· Experience delivering Damp & Mould programmes or similar compliance‑focused initiatives.
· Experience in leading a Voids/Empty Homes service

	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 
Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say
Be curious • Think differently • Ask questions • Keep learning
Make it happen • Own it • Do it • Be empowered
Achieve impact • Do things that matter • Deliver results • Show pride and passion
Have fun • Enjoy work • Be yourself • Stay connected
We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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