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	Job title:
	Property Surveyor
	Leader of others:
	No

	Reports to:
	Repairs Team Leader
	Contract type:
	Fixed Base - Swarcliffe

	Business Area
	Property Services PFI – Swarcliffe
	Budget holder?
	No



	Job purpose

	
To support Yorkshire Housing in providing an excellent service for the customers living on the Swarcliffe estate by surveying and scheduling high quality day-to-day repairs, empty home repairs, planned / programmed works, caretaking, cleaning and estate maintenance service, ensuring that levels of service meet agreed criteria in accordance with the PFI Contract.




	Key responsibilities

	· Ensure that Yorkshire Housing (YH) acquires value for money for property repairs commissioned through the repairs ordering system operating within agreed levels of expenditure and achieving service and performance targets.
· Prepare and undertake annual Property Quality Surveys, establish and deliver annual planned works in consultation with the Property Surveyor Team Leader and manage the lifecycle process including gathering evidence in justifying replacement for YH’s Client to ensure YH maximise a budgetary surplus.
· Implement quality control procedures covering contractors’ performance, building defects, post repair inspections, site supervision, daily work orders (prepared by non-technical staff), empty home repairs, and hand-over inspections, to ensure that YH, its contractors and the Client are providing a high standard of work and service required by the PFI Contract.
· Assist in the delivery of lifecycle projects, providing contract administration, budget, quality and compliance control.
· Prepare specifications and schedules of works in respect of day to day repairs, void repairs , full house refurbishments and adaptations to reflect good maintenance practice and when required assisting colleagues and consultants with larger and more complex projects.
· Monitor the availability of homes, identify homes that are availability failures and resolve through repair or renewal to allow unavailable homes to become available within the designated timescales. (A home is available when it is free from disrepair, emergency repair and meets additional standards of a level similar to the Government’s ‘Decent Homes’ standards).
· Where works are considered to be a recoverable repair cost, gather supporting evidence (photographs, repair details) and quantify costs to be recharged as per the PFI Contract mechanisms. Establishing the basis of relief from contract penalty in such circumstances.
· Where works qualify as an insurable claim prepare and submit claim details, negotiating when required with YH insurers and loss adjusters and working in conjunction with the Property Surveyor Team Leader on complex claims.
· To provide technical advice to non-technical staff, Customers and Clients where appropriate
· Monitor service providers/partners to ensure that high standards of health and safety practices are maintained at all times.
To deputise for the Repairs Team Leader if required.




	What you’ll bring to the role

	The main things:

	· Detailed knowledge of domestic construction techniques and a diagnostic approach to fault identification and specifying remedial work.
· Experience of carrying out surveys including sketch drawings, specifications schedules of work and cost estimates.
· Experience of monitoring quality of maintenance repair work and estate services.
· Experience of managing building contractors.
· Ability to survey / inspect properties and provide accurate and detailed schedules of work for repairs ordering, quotations, tendering or stock condition purposes or defect listing.
· Good communication, interpersonal & negotiating skills between staff, customers, contractors and clients.
· Working knowledge and appreciation of IT based maintenance applications.
· Able to use a range of IT applications, such as Word, Excel, Access, Outlook and the Orchard software database.
· Ability to make clear written and oral reports
· Excellent level of organisational ability in working with staff, residents and contractors.
· Experience of achieving performance standards in a housing maintenance/improvement environment.
· High level of customer care skills to support the customer care ethos of the Yorkshire Housing Group.

	It would be a bonus if you have:

	· Recognised building qualification i.e. BSc, HND/HNC
· Part of Professional Body i.e. RICS/CIOB/BIFM
· Experience of working with a Client and External Stakeholders.
· Experience of working within a PFI Contract environment.
· Knowledge of administration arrangements in Planned / Programmed /Refurbishment projects.
· Knowledge of health and safety legislation as it relates to estate
· maintenance work and the ability to apply this knowledge in practical situations.
· Experience of dealing with the practical issues of improvement programmes to customer’s homes.

	Our values:

	Our values describe what matters most to us, and what our colleagues should expect from each other. We’re all expected to show how we support and live up to these values in our work. 

Create trust • Do the right thing, not the easy thing • Be honest and open • Do what you say.
Be curious • Think differently • Ask questions • Keep learning.
Make it happen • Own it • Do it • Be empowered.
Achieve impact • Do things that matter • Deliver results • Show pride and passion.
Have fun • Enjoy work • Be yourself • Stay connected.

We want colleagues to feel free to be themselves - so we’re all responsible for making sure we promote a culture of equality, diversity and inclusion.  And, as you’d expect, we’re responsible for our own health and safety, following our policies and doing any training needed for our roles. 
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